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SRC

RCN Star Power Communications, LLC
10000 Derekwood Lane
Lanham, MD. 20706

RE: FCC Form 395 Section IV
2018 Filing Year

Charge: Maryland Commission on Civil Rights — National Origin Discrimination

Charge / Docket #: 1705-0375
Charge / Docket #: Cross Filed with EEOC — 12F-2017-00649

Employee:
Filing Date: May 18, 2017
Background:

:was employed by RCN on June 1, 2009 as a Receptionist in our Maryland office. In August of
2013 a decision was made to eliminate the full time Receptionist role in the office and employee was
moved into a Customer Relations Rep position. Employee held that role from August 2013 through her
date of separation on April 3, 2017. In this role employee was among other duties responsible to contact
customers and deal with escalated local customer issues. After being in the role for several years the
employee reported to her manager and Human Resources in early March 2017 that she no longer wanted
to interact with customers on the phone. Employee continued in her role with coaching and counseling
from management until she refused to complete assignments /tasks requiring her to speak with
customers on the phone. Employee was suspended for refusal to complete task assigned. Employee
continued following the suspension to perform tasks assigned involving customer contact. As a result a
decision was made to separate employee’s employment with company. Separation of employment
occurred on April 3, 2017.

Employee proceed and filed charges with Maryland Commission on Civil Rights claiming that management
had discriminated against her in not providing support to her request to not interact with customers and
ultimately separating her while other non-Hispanic individuals on her team were treated differently
Charge was filed also cross filed with the EEOC.

650 College Road East, Suite 3100, Princeton, NJ 08540



Status:

The charge in question was investigated by the Maryland Commission on Civil Rights and company
provided written response to the charge. The Maryland Commission on Civil Rights following their
investigation found No Probable Cause for discrimination on October 315 2017 and the EEOC also
dismissed the charge as well based on the finding of the state agency findings on January 10, 2018. At this
time the charge is closed with both Maryland Commission on Civil Rights and EEOC. Employee has
brought no further action against the company.
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